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Why do Online Learners Hide Knowledge?

Analysis of Influencing Factors and Action Mechanism of Online Learners’ Knowledge Hiding Behavior
WANG Guo-hua XUE Rui-xin

(Faculty of Education, Henan Normal University, Xinxiang, Henan, China 453000)

Abstract: The characteristics of openness and generativity of online learning communities make the learning activities
of online learners lack collective constraints, which is easy to induce the knowledge hiding behavior of online learners.
Based on this, the paper carried out research focusing on the question of “Why do online learners hide knowledge?” and
constructed a theoretical framework of the influencing factors of knowledge hiding in online learning communities that
included 4 main categories, 10 subcategories, and 39 independent concepts by using critical incident interviews and
grounded theory. Meanwhile, the formation mechanism model of knowledge hiding in online learning communities was
designed, and the influencing factors and action mechanism of online learners’ knowledge hiding behavior were deeply
analyzed. It was found that the learning environment, knowledge or problems, atmospheric factors, and personal factors
had influence on online learners’ knowledge hiding behavior. Regarding the influencing factors and action mechanism
of online learners’ knowledge hiding behavior, the model included 7 causal paths, 3 moderation paths, and 2 mediation
paths, with learners’ personal factors as an important mediating variable while atmospheric factors as an important
moderating variable. The research of this paper was to help educators gain a scientific understanding of learners’
knowledge hiding behavior in online learning communities and facilitate the construction of online learning
communities and the enhancement of learners’ learning outcomes.

Keywords: online learning community; knowledge hiding; grounded theory; knowledge sharing
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